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1. Intro

Tabby is a web based PoS software application, created to be used on portable devices of your choice, accessible through any web browser. Tabby offers complete functionality of Retail PoS system and its operation is very simple through a touch screen front office interface.
Manager’s Back Office provides a complete set of functionalities necessary to configure your Store.

Please refer to the “Tabby SL quick start” document for information related to Tabby device setup. After completing all the steps, to start Tabby back office application software from your browser (Chrome, Firefox, Safari, Opera supported), type the following IP: 192.168.1.180/bo.html
2. Main Console
Upon starting of the Manager’s Back Office, the following console appears:
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Figure 1: Manager’s back office main view
Manager’s Back Office provides access to functionalities necessary for configuration, monitoring as well as daily management of your Store.

Store Management 
Provides access to configuration and functionalities concerning general store set up, as well as creation and maintenance of databases.

Daily Reports 
This module provides access to basic daily reports such as X, Z and payments report.

Long term reports

This module provides access to all available printable reports, which can be generated using various options related to ranges, time frames, report types etc.

Statistics
Statistics module provides viewable reports presented in a form of graphs and drawing, facilitating quick access to main figures illustrating operations of the Store.

Tools 
This module provides tools and options facilitating daily management and monitoring of the store.
EFT Operations

This module provides tools and option related to EFT terminal management and issuance of related reports.

Quick picks…

One click access to most frequently used options

[image: image3]
Figure 2: Quick picks
NOTIFICATIONS
System messages informing Manager of certain events needing intervention or correction.

[image: image4]
Figure 3: Notifications
3. Store management

Choose Store management module, by clicking it. A list of the following groups of functionalities will appear:
· Store configuration 
· Databases
· Stock entry
· Massive update
· Setup layout
3.1. Navigating around the Store Management
Make note of the following function buttons available within the Store Management options and settings:
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Figure 4: Navigation I

· Save button – used to save all the entries made

· Auto save flag – if selected, [Save] button will not be visible and all the entries will be saved automatically, upon leaving the current page.
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Figure 5: Navigation II
· Switch view button – used to switch the view of a database to list view showing all the records programmed entries


[image: image7]
Figure 6: List view
· Add button <+>– used whenever there is a need to create a new entry

· Delete button <x> – used whenever there is a need to delete existing entry

· Clone button – copies existing entry for easy creation of new one
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Figure 7: Navigation III
· Page switch buttons – use arrow keys to navigate between programmed entries; single arrows allows moving to next/previous page; double arrow allows moving to first/last page
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Figure 8: Navigation IV
· Page change buttons – appear whenever there is more than one page of options/entries to be programmed for particular object


[image: image10]
Figure 9: Navigation V
· Image window – allows to insert an image for programmed entry (items, groups, departments etc..)

· Comments/tips – on each programming/set up page, there is a comments/tip area on the right side of the console, providing short description for each filed to be entered.

3.2. Store configuration
Allows performing the set up and changes of various parameters related to your shop. Available options:
3.2.1. Store info
This option allows entry of Store Name, Header and Footer, which will be printed on every issued receipt.
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Figure 10: Store info
Store information

Type in your Store name (max 32 char.), Terminal ID and Terminal ID

Header information

Type in the required header information (max. 5 lines x 40 char. each). This is store information, which will be printed on top of every issued sales receipt.

Footer information

Type in footer information, which will be printed on the bottom of each receipt (max 3 lines x 40 char. each).
Tickets information

Type in ticket information, which will be printed on the top of each issued ticket (max 5 lines x 40 char. each)

For each of the above entries, check the [Auto save] box or use the [Save] button to store your input.

3.2.2. Owner info

Allows setting up information related to store owner. The following information can be entered: 

Name – enter owner’s name
Address – enter owner’s address
Zip code - enter owner’s zip code
Province – enter owner’s province
Country – enter owner’s country
City – enter owner’s city
Vat Number – enter owner’s VAT
Fiscal code - enter owner’s fiscal code
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Figure 11: Store info
3.2.3. Sales limits

Set up the following operations safety limits:

· Single sale limit - Force limit on a single sale transaction, tested on Quantity x Price of each sale.
· Receipt total limit - Force limit on the receipt total. When crossed, further sales will not be allowed.
· Quantity limit - Force limit on quantity modifier per sale

· Discount/Markup limit - Force limit on discount/markup and coupon

· Skip-print value – Skip printing (not statistics) when receipt closing value is below this limit
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Figure 12: Sales limits
3.2.4. Price lists

Set up four different price lists, applicable to items sales. Active price lists are available through the front office in order to sale items easily at chosen price.
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Figure 13: Price Lists
3.2.5. Barcodes

This option allows setting up special barcodes.
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Figure 14: Special Barcodes
Program a special barcode type that indicates sale based on unit price per Weight/Quantity, or Value Coding in the following steps:

· Prefix  - enter 2 digits prefix, which will allow to specify when the EAN13 barcode shall  be handled as special barcode
· Code digits – select the number of digits for the actual search code part of the barcode
· Embedded field – select the type of special barcode – Price or Quantity/Weight
· Field decimals – enter the number of decimal points
· Active – flag – check to enable the specified barcode handling
3.2.6. Receipt

Program various settings – flags, related to the printed receipts.

Receipts settings:
· Print receipt TAX – if selected, tax analysis section will be printed at the end of each issued receipt

· Print receipt TAX SUM – if selected, tax sums will be printed at the end of the receipt

· Print item codes – if selected, upon sale of an item, its barcode/code  will be printed on the receipt

· Print tender rate – if selected, in case of payment performed in other than base currency, the exchange rate will be printed on the receipt
· Print tax rate – if selected, tax rates applicable to each sold item will be printed on the receipt
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Figure 15: Receipt settings
Receipts message:

· Print receipt message – if selected, programmed comment will be printed at the end of each issued receipt
· Receipt message lines – enter 3 lines x XXX characters comment to be printed at the end of each issued receipt
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Figure 16: Receipt message
3.2.7. Miscellaneous settings

Allows programming various System options related to stocks, food quick service, tenders etc.
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Figure 17: Miscellaneous settings #1
Set up the following additional options/flags:

· Drawer open printout –flag - if selected, a notification will be printed every time the drawer is open outside of normal transaction
· Warning stock notification – flag - if selected, each time an Operator performs sale of an item, which has current stock below the warning level, a notification message will appear

· Tender key amount – flag – if selected input of amount is required before tender key can be pressed 

· Active “HASH” items – flag – if selected “HASH” items will be shown in reports/statistics

· Receipt printing – flag – if selected it sets default printing, can be overridden by operator

· Return to items tab – flag – if selected after receipt closure application returns to items tab instead of groups tab
· Default price list – select the default price list

In order to assign a default price list click one the “Unassigned” square. A pop-up window with all available price lists will appear:
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Figure 18: Default price list selection
Choose the default price list by clicking it. Confirm your choice with an [image: image20.png]127004 /b0 bl
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 button.

· Price list auto return – if during item sale, a price list other than the default was used, choose one of the following options for return to the price list selected as default:

· Never – if selected, requires manual return to the default price list

· After item – if selected, price list will return to default after single item sale

· After receipt – if selected, price list will return to default, after receipt closure

· Price prompt – flag – if selected, a pop-up prompts user to enter the price in case of “Open price” items registered without prior price entry
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Figure 19: Miscellaneous settings #2
· Condiments auto switch – flag – if selected upon sales of item with assigned condiments, screen automatically changes to condiments
· Condiment paged mode – flag – if selected, condiment entry is done one group per view page instead of all groups combined in a continuous page
· Sort items/groups – flag – if selected items or groups show within the front office are sorted alphabetically

· Store cheque auto-print – flag – if selected, while the cheque is being stored, it is also send automatically for kitchen printing

· Cheque tender auto-print – flag – if selected, while cheque is being tendered, it is also send automatically for kitchen printing

· Sales packing – flag – if selected, same item registration can be combined into single entry with increased quantity

· Tenders packing – flag – if selected, new tender registration can be combined with the existing one of the same type
· KP item(s) packing – flag – if selected items packing takes place before kitchen printout
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Figure 20: Miscellaneous settings #3
· Print price condiments – flag – if selected, all condiments with non-zero price will be added to the receipt printout
· Print all condiments – flag - if selected, all condiments, regardless the price will be added to the receipt printout
· Print add-on value – flag – shall be selected only when condiment printing is enabled, will print their price within the receipt
· Comment printing
· Print at receipts – comments will be printed within normal receipt
· Print at kitchen – comments will be printed within kitchen printer receipt
· Item print style 
· Add-on print style
· All items
Choose any of the below item(s) / add on print styles:
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Figure 21: Item/add on print style
· Label for slots/ tables – allows to select the label for slots/tables tab of the front office and kitchen printer header
· Use operator code - flag – related to operators hot –switch (front office). If selected operators name can be chosen from the list, cleared requires code entry
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Figure 22: Miscellaneous settings #4
· Auto open shift – flag –if selected, shift will be automatically opened before any operation
· Auto close shifts – flag, if selected all shifts will be automatically closed after the issue of Z report
· Skip zero items – flag, if selected, items with zero price will not be printed on the receipt
· All items in KP – flag, if selected all items sold will be printed on the kitchen printer
· Use cover – flag, if selected , a dialogue window will ask a number of people to add a cover charge for
· Fixed group line – flag, if selected first line of items view will display selection of groups
· Hot seat mode - flag – if selected operator selection box pops up after each receipt
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Figure 23: Miscellaneous settings #5
· Set next invoice number – allows manual modification of next invoice number
· Set next receipt number - allows manual modification of next receipt number
Foodstamp exempt TAX1 – TAX6 – flags – if selected the particular tax(es) will be exempted while finalizing transactions for foodstamp enabled items with this payment method.


[image: image26]
Figure 24: Miscellaneous settings #6 - Foodstamp tax exempts
This option allows selecting payment methods that will be used as quick tenders. To set the quick tenders enter the following information:

· Quick tenders as default – flag – if selected quick tenders are displayed first at the  tenders tab

· Selected tenders – choose up to 4 tenders that will be displayed at first row of  quick tenders tab

· Cash value - select values for quick-cash keys appearing in quick tender mode
· Cash rounding – flag- if selected , for cash payments, rounding is to the nearest 5 cents value: 0.01~0.02 -> 0.00, 0.03~0.07 -> 0.05, 0.8~0.09 -> 0.10
· Split receipt type – flag, if selected receipt split type will be 1 line.
· Skip comma – flag, if selected, all numeric entries are assumed to have 2 decimals, there is no need for user to enter the comma.
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Figure 25: Miscellaneous settings # 7-Quick tenders
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Figure 26: Miscellaneous settings # 8

· Prn Phase KP – flag, if selected phases are printed on kitchen printouts
· Prn NEW KP- flag, if selected, word NEW will be printed before each item that is sent to kitchen printer for the first time
· PRN TEXT KP – flag, if selected, condiment type text will be printed on the kitchen printer
· No KP indicators – flag – if selected, modification indicators are skipped in kitchen printing

· Prn KP order No – flag – if selected, order number is printed on the fiscal printer

· Order no style – allows to select style of order number printing:
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Figure 27: Order number printing style

· Print item count at KP – flag, if selected, number of ordered items is printed on the KP
· No Kprint single item qty – flag, if selected, for items with single quantity, the quantity is not printed on the KP.
· End shift with open order(s) – flag, if selected, a shift can be closed, even if there are open orders. All open orders will be automatically closed.

· Table confirmation – flag, if selected, any operation concerning table/cheque will require conformation through pop-up dialog.
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Figure 28: Miscellaneous settings # 9

· Single token – flag, if selected, the token printout will be separate for every item, even if the items packing option is turned on
· PRN token price – flag, if selected, item’s price will be printed on the token printout
· Token style – allows selection of printing style for the token printout
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Figure 29: Selecting printing style

· PRN token logo – flag, if selected, logo will be printed on the token printout
· PRN token header – flag, if selected, header data will be printed within the token printout
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Figure 30: Miscellaneous settings # 10

· PRN client data –flag, if set, client complete details are printed on the invoice
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Figure 31: Miscellaneous settings # 10
· Auto logoff time – set inactivity time (seconds) until automated operator’s log off. Place 0 to disable the auto log off.
· Reprint items on move – flag – if selected, items moved between tables are resent to kitchen printer
· KP unsorted items – flag – if selected all KP items are printed unsorted
· KP PRN cancelations – flag – if selected user will be asked for confirmation in case of sending a cancellation printout to the KP. If disabled, cancellation printout will be sent without confirmation.
· Sales statistics reports – flag – if selected, after Z report, daily sales statistics report will be issued automatically
· Item reports - flag – if selected, after Z report, daily items report will be issued automatically
· Group reports - flag – if selected, after Z report, daily sales total report with active sales groups will be issued automatically
· Payment stat reports - flag – if selected, after Z report, daily payment statistics report will be issued automatically
· Operators reports – flag – if selected, after Z report, daily operators report will be issued automatically
· Department reports - flag – if selected, after Z report, daily sales per department report will be issued automatically
· Client reports - flag – if selected, after Z report, clients report will be issued automatically
· Delivery reports - flag – if selected, after Z report, delivery report will be issued automatically
· Tax statistics reports - flag – if selected, after Z report, tax statistics report will be printed automatically
[image: image34.png]Setup

Sales statistics reports
Item reports

Group reports
Payment stat reports
Operators reports
Department reports
Client reports

Delivery reports

Tax statistics reports

#1 #2 N #3 N #4 N #5 N #6 X #7 N #8 N #9 N #10 X #11 ) #12 X #13

When set, after Z report, automatically issue a daily sales
statistics report

When set, after Z report, automatically issue a daily items
report, including revenue and profit values

When set, after Z report, automatically issue a daily sales
totals with sales active groups

When set, after Z report, automatically issue a daily payment
statistics report

When set, after Z report, automatically print the collection of
operators daily data

When set, after Z report, automatically issue a daily sales per
department report

When set, after Z report, automatically issue a clients report

When set, after Z report, automatically issue a Delivery report

Tax statistics reports




Figure 32: Miscellaneous settings # 11

· Date printed in pre-bill - flag – if selected, optional date will be printed in pre-bill

· Time printed in pre-bill - flag – if selected, optional time will be printed in pre-bill
· Doc number printed - flag – if selected, document number will be printed in pre-bill
· PRN tbl info – flag – if selected, table info will be printed in pre-bill
· Prn pre-bill order No – flag – if selected, order number is printed in the pre-bill
· Pre-bill auto-print – flag, if selected, upon printing pre-bill order will be automatically sent to kitchen printing
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Figure 33: Miscellaneous settings # 12

· Delivery time out –  sets timeout for items to be sent to kitchen printing, according to delivery time set - (minutes) 
· Auto PRN delivery – flag – if selected, after expiry of timeout the order will be automatically sent to KP.
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3.2.8. E-mails

This option allows specifying up to 5 different e-mail addresses for all mailing operations.
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Figure 34: E-mail address set up
3.2.9. Notifications

This option allows selecting Notifications, which shall be displayed on the main Manager’s console screen.
Available options flags:

· Item low stock

· Item out of stock

· E-journal reaching full

· Stats database almost full

· Yearly service reminder
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Figure 35: Notifications
3.2.10. Functions

This option allows enabling various functions that will be available in front office “functions” tab. Available functions have been grouped in 6 pages. Each function becomes enabled through selection of appropriate flag. 

Available flags:

Page #1:

· Shift TAX 1-6

· Tax Exempt

Page #2:

· F/S subtotal

· F/S shift

· Gift card balance

· Price lookup

· Log off

· Drawer

Page #3:

· Cash in

· Cash out

· Cashier

· Code

· Prices

· Price List

· Discount %

· Discount $

· Show currency

Page #4:

· Comment

· Refund

· Cancel

· Void

· Printer on

· Gift receipt 
· Insert new item

· Set price

· Set qty

· Unpack

Page #5:
· Prebill 

· Def. prebill
· D.Prebill - PRN
· D.Prebill-STR
· KP Reprint
· KP print
· EJ Data
Page #6: 
· Client data

· System identification

· Scale weight

· Tare weight

· Order type 

· Fixed charge

· Lock refund

· Auto kick drawer

· Unpack all

· Set stock

Page #7: 
· New delivery
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Figure 36: Functions

3.2.11. Tare weights

Allows pre-setting up to 5 tare weights, which can be used in case of connected scale device.
Available setup options:
· Description – enter tare weight description

· Active – flag – if set, the defined tare weight is active

· Open weight entry – flag, if set the weight of a tare is open and has to be entered manually every time needed.

· Tare weight – enter the desired tare weight value
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Figure 37: Tare weights

3.2.12. Happy hour

This option allows defining and enabling up to 4 Happy Hour zones allowing to define a special default price list which is applicable during that zone.
Available set up options:

· Description – enter the description of the Happy Hour Zone

· Active – flag – if set, the happy hour zone is active

· Start Time – enter the Happy Hour start time

· End Time – enter the happy hour end time

· Happy Hour Days – define specific days when created happy hour is active

· Period – flag – if set the Happy Hour is valid during specified by start and end dates period

· Start Date – enter the start date of the Happy Hour period

· End Date – enter the end date of the Happy Hour period

· Default price list – define price list which will be considered as default during the Happy Hour Zone.
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Figure 38: Happy hour

3.2.13. Orders type

Allows programming up to 4 different 'order types' (i.e. 'takeaway', 'sit-in', etc). Each record can be activated and have options: name, active, assigned price list.
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Figure 39: Orders type

3.2.14. KP comments

Allows pre-programming readily available in the front office comments, that might be needed  to be sent to the Kitchen Printers during the service.
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Figure 40: KP comments

3.3. Databases

Program and manage your items, groups, departments, clerks, discounts and tax rates.
3.3.1. Items

Items menu allows you to program and manage all items available for sale in your store.

Available options are organized in pages. Navigate through pages using [image: image44.png](#1 )(#2)(#3 )(#a )25 J(#6 )(#7 )(#8 )(#0 ) #10)



 buttons.
In order to create a new item entry, press the <+> button available at the right bottom of the page and proceed with programming all the entries for the particular item.

Page 1 of Items programming contains the following entries:
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Figure 41: Items management #1
· Description – enter an item description, which will be visible through the front office and printed on the receipt upon this item sale. Item description can be max XX characters.
· Barcode – enter EAN13 code for the item

· Group assignment – assign an item to up to 4 different groups. 
In order to assign an item to one or more Groups, click one the “Unassigned” square. A pop-up window with all available groups will appear:


[image: image46]
Figure 42: Assigning items to Groups
Choose up to 4 different groups, that you want your item to belong to, by clicking them.

In case of many groups available, browse through pages using button.

Confirm your choice with an [image: image47.png]127004 /b0 bl
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 button.
· Department assignment – choose the Department that an item will belong to. Department assignment specifies tax(es) rates applicable to the item upon its sale.

In order to assign an item to a department click the “Unassigned” square. A pop-up window with all available Departments will appear:
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Figure 43: Assigning items to Department

Choose a Department, that you want your item to belong to, by clicking it. Confirm your choice with an [image: image49.png]127004 /b0 bl
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 button.

· Price list – assign up to 4 different prices to an item:

· Served

· Takeaway

· Members

· Staff

· Price limit – enter maximum price limit for open price sale of this item

Page 2 of Items programming contains the following entries:
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Figure 44: Items management #2
· Assign promotion – allows enrolling an item to particular pre-programmed promotion scheme. Please refer to chapter 3.3.8 for detailed information.

· Cover – flag, if set the particular item serves as cover charge. Only one item shall be set as cover charge.
· Generic item – flag, if set the particular item’s description will be used as generic description of items in case of an equal split bill operation.
· Packaged quantity  -  specify the packaged quantity for the stock update upon this item sale
· Stock update item - assign a `master` item, which stock will be reduced while performing this item’s sale.
In order to choose the stock update item, press the “Unassigned” square. A pop-up window with all available Items will appear:
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Figure 45: Selection of stock update item
Choose an Item, which stock you want to update upon sale of currently programmed item, by clicking it.

In case of many items available, browse through pages using button.

Confirm your choice with an [image: image52.png]127004 /b0 bl

‘Tabby Manager

Select from Groups

® | &
Fresh juices. Alc. Soft drinks

beverages

Fruit
desserts



 button.

· Warning stock – program the minimal stock level, at which the System will be reporting item’s shortage. If stock falls below the specified value, item’s shortage notification will be displayed for the Operator upon each item’s sale and this item will be included in the stock shortage report available through the back office reports/printouts module.
· Disable check stock – if selected, stock notifications for this item will not be visible
· Item order – specifies the order of items appearance on the front office items sale screen

Page 3 of Items programming contains the following entries:
· Active  - flag – if checked, makes this item available for sales and reporting
· Not saleable – flag – if set the item is not available for sales from the front office screen
· Integer quantity – flag – if checked, indicates that this item comes in packages (not weightable)
· Units – allows to set measurement unit for the specific item
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Figure 46: Selection of measurement unit
· Weighted item – flag , if set it is allowed for the item to be weighted

· Open price – flag – if checked, allows item sales with open price entered by the Operator

· Zero price – flag – if checked, allows item sales with zero price
· Tare weight – allows automatic assignment of one of the pre-programmed tare weights. Can be used only in case an item is marked as Weighted 
· Auto weight – flag – if checked, auto –weighting is enabled upon item sale
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Figure 47: Items management #3
Page 4 of Items programming contains the following entries:
· “Hash” item – flag – if selected the item will be categorized as ‘hash”. These items may or may not contribute to statistics, depending on global setting

· Age check – flag – if checked, age verification will be performed before this item sale. The Operator will have to enter the year of birth of the customer, based on which sale of an item will be authorised, if age limit has been met.
· Foodstamp Eligible – flag – if checked, this item can be purchased with foodstamp
· “Donut law” quantity – specify the sales quantity after which the sales tax will not be charged

Special Provincial or State sales tax laws might change the taxable status of an item depending upon the quantity sold. Donuts, for example, might be taxable when sold individually at a bakery, but be nontaxable when sold by the dozen.
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Figure 48: Items management #4
Page 5 of Items programming contains the following entries:
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Figure 49: Items management #5
· Auto close receipt – flag – if checked, sale of this item will automatically close the receipt with “Cash” used as payment method

Note: This feature is useful in places where repeated sale of particular items takes place frequently; for an example: cinema tickets sale, bakery etc…

· Print group – flag – if checked, upon this item sale, an additional line will be printed within the receipt, indicating groups that this item belongs to
· Gift card item – flag – if selected the particular item is a gift card item sold through EFT terminal

· Print token – flag – if set the token “coupon” is printed for the item after the receipt printout

· No stock updates –flag – if set the item is hidden in the inventory reports

· Block manual discounts – flag- of set manual discounts/markups are not allowed to be entered by the operators during sales
· Auto discount type – flags –

· Check “ None” in case you do not want to apply an auto discount to this item (default setting); check “

· Check “Discount %” in case you want to apply auto discount in the form of item’s value percentage

· Check “Discount $” in cse you want to apply auto discount in the form of specified amount

· Auto discount value – specify the value of the auto discount, in case such was selected as active
Page 6 of Items programming contains the following entries:
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Figure 50: Items management #6
· Kitchen Printer –select the kitchen printer the item shall be printed upon sales
In order to select the kitchen printer press the unassigned box and select the device from the pop-up window.
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Figure 51: Kitchen printer selection
· Condiment group – select a group of condiments that will be displayed for selection upon item’s sale

In order to select the condiment group press the unassigned box and select the appropriate group from the ones available in the pop-up window
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Figure 52: Condiment group selection

Page 7 of Items programming contains the following entries:
Allows programming of 6 additional barcodes, for each item entered in the item’s database.
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Figure 53: Items management #7
Page 8 of Items programming contains the following entries:
[image: image61.png]



Figure 54: Items management #8
4 programmable department links in each item correspond to each of the programmable order types. This way while selling 'takeaway' it is possibility to program the assignment to a different set of taxes (through different dept.).
Page 9 of Items programming contains the following entries:
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Figure 55: Items management #9
Each PLU can be assigned with another PLU that will be sold when the first one is sold. This way it is possible to create a chain of PLUs that are all sold together. In order to assign the linked PLU, press the button and make the selection from the available within the pop-up PLUs.
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Figure 56: Selecting chained PLUs
Page 10 of Items programming contains the following entries:
· Extra description – extra item description optionally used in kitchen printing or receipt printing or sales button in the front office.
· Extra in FP – flag, if selected extra description  is used in fiscal printing
· Use Extra in KP - flag, if selected extra description  is used in kitchen printing
· Use Extra in button - flag, if selected extra description  is used in item sales button
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Figure 57: Items management #10
3.3.2. Groups 
Groups menu allows you to program and manage groups of items.

In order to create a new item entry, press the <+> button available at the right bottom of the page and proceed with programming all the entries for the particular group.

Group programming contains the following entries:
· Description - enter a group description, which will be visible through the front office. Group description can be max XX characters.

· Active – flag – if selected, the group is activated and assigned to it items are available for sale and reporting

· Generic group – flag – if selected the group becomes a “master” group and can contain items from other specific groups

· Hide generic  – flag – prevents displaying the particular group on the groups’ tab
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Figure 58: Group management
3.3.3. Departments

Departments menu allows you to set up grouping of items according to applicable tax rates.

Each department represents one of the Tax rates, which can be assigned to particular items in Items programming menu.

In order to create a new Department entry, press the <+> button available at the right bottom of the page and proceed with programming available options for the particular Department.

Department programming contains the following entries:
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Figure 59: Department programming
· Description – enter the Department name consisting of max. XX characters
· Active – flag – if selected, makes the Department available for sales and reporting.

· Apply TAX1 –TAX6 - flags – allow assigning a Tax rate(s) to the Department. Multiple tax rates can be assigned to a single Department, by checking the multiple flags
3.3.4. Operators
Operators menu allows you to program store clerks/operators. Available options are split in 4 pages. 
Page #1 allows you to program the following elements:
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Figure 60: Operators programming #1
· Description – enter clerks name
· Access code – enter clerk’s access code

· Station – select the station that clerk is assigned to

· Active – flag – if selected, clerk is active and can performed assigned operations

· Manager – flag, if selected, clerk has managerial rights including access to back office

· Training mode –flag- when set operators transactions and statistics are not recorded

· Lock tenders – flag – when set, the operator has no access to tenders and closing the receipts

· No shift printout – flag – when set, the shift open/close receipts are not printed

Page #2 includes flags defining access of particular clerk to specific operations. The following flags are available:

· Allow drawer access – operator has access to the drawer

· Allow cash in/ cash out – operator can perform cash in/out operations

· Allow price entry – operator can sell items based on open price

· Allow receipt cancel – operator can cancel receipts

· Allow refunds – operator can perform refunds for returned items

· Allow item/ receipt discounts – operator can issue item and/or receipt discounts

· Protect k-printed items – prevents operator from deleting items already send for kitchen printer
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Figure 61: Operators programing #2
Page #3 includes flags defining access of particular clerk to specific operations. The following flags are available:
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Figure 62: Operators programing #3
· Allow tax changes – flag – allows operator to change/shift taxes within receipt

· Allow tax exempts – flag – allows operator to globally add/remove tax from receipts

· Allow F/S changes – flag – allows operator to modify foodstamp eligibility in receipts
· Gift card issuing – flag – allows operator to issue/void gift cards
· Allow def. prebills – flag – allows operator to issue definitive prebills in the front office
· Allow Z reports – flag – allows operator to issue Z reports in the back office

· Allow stock entry – flag – allows operator to access stock entry functionality in the back office

· Allow item entry – flag – allows operator to enter new items to the database directly from the front office
Page #4 includes flags defining access of particular clerk to specific operations. The following flags are available:
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Figure 63: Operators programing #4
· Allow EFT operations – flag – if selected, allows operator’s access to EFT payment

· Take table – flag – if selected, allows operator to take ownership of table in use
· Allow EJ access – flag – if selected, allows operator’s access to EJ in the front office

3.3.5. Tenders

Tenders menu allows you to set up all acceptable payment methods. In order to create a new Tender entry, press the <+> button available at the right bottom of the page and proceed with programming available options for the particular Tender Type.

Available options are organized in 4 pages. Switch pages using <Settings>, <Flags> and <Exempts>buttons.

Page #1 of Tenders programming - Settings - contains the following elements:
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Figure 64: Tenders set up #1
· Description – enter Tender description consisting of max. XX characters
· Type – specify tender class, by selecting one of the following options:
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Figure 65: Selecting Tender type

· Rate –  insert the conversion rate to base currency, used for currency class
· Auto discount – choose one of  the following types of automatic discount/ markup applicable to this Tender:
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Figure 66: Selecting auto discount type
· Discount value – enter the value of the selected in previous step auto discount/ markup type. For percentage Discount/ Markup the value range is 0.01 – 100.
· Active – flag – if selected, the programmed Tender type will be available in sales and reports modules

· Preset amount – allows programming an amount that can be used whenever user does not enter the amount manually. Set to zero allows auto tender with unsettled amount

Page #2 of Tenders programming - Flags - contains the following flags:
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Figure 67: Tenders set up #2
· Allow change – if selected, tender amount higher than due amount is acceptable, as change can be given 

· Allow cash in – if selected, cash in operation is allowed with this Tender type
· Allow cash out – if selected, cash out operation is allowed with this Tender type
· Allow comment – if selected, comment line can be added while processing the transaction with this Tender type
· Allow zero value – if selected, it is allowed to use zero value for this Tender type
· Foodstamp_changeable – applicable only in case of  the foodstamp payment type, change is not allowed
· Food ticket – applicable only in case of ticket payment type - if selected , the tender can be used for accepting food tickets

· F/T change - applicable only in case of ticket payment type  - if set, this tender collects change from food ticket tenders
Page #3 of Tenders programming - Exempts 

Check the flag boxes of Tax rates which shall be exempted while accepting payments with the particular method.
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Figure 68: Tenders setup #3
Page #4 of Tenders programming - Drawer 
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Figure 69: Tenders setup #4
· Auto kick drawer – allows to select which drawer shall be kicked after issuing of the payment (if any)
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Figure 70: Select drawer

3.3.6. Discounts
Discounts menu allows pre-programming various discounts, which will be available for use in the front office during sales operations.

In order to create a new Discount entry, press the <+> button available at the right bottom of the page and proceed with programming the following available options for the particular Department:
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Figure 71: Discount set up
· Description  - enter the Discount/ Markup description 

· Discount type – choose one of the following Discount/ Markup types:
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Figure 72: Selecting Discount/Markup type
· Can apply in – select one of the following options:
· Items – if selected, this Discount/Markup can be applied to single item sold

· Receipts - if selected, this Discount/Markup can be applied to entire receipt

· Any – if selected, this Discount/Markup will be applied to either single item or entire receipt

· Discount value – enter the Discount/ Markup percentage value or amount, depending on the type selected

· Active – flag – if selected, this Discount/ Markup will be available during sales operations

· Open – if selected, the Operator is allowed to override the default value of this Discount/ Markup
3.3.7. Tax rates

Tax rates menu allows to pre-program Tax rates applicable to available for sale items.

In order to create a new Tax rate entry, press the <+> button available at the right bottom of the page and proceed with programming the Tax Designator (usually a number from 1-9, or a letter from A-Z),which will be printed as indicator of applied Tax rate on the receipts).
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Figure 73: Tax rates programming
After the entry of tax designator, choose the Tax class by selecting one of the following available options:
· Table: applicable tax amounts will be calculated based on the programmed Tax Table.
· Add on: programmed tax rate will be applicable to sold items as add on percentage to the net item price
· VAT: programmed tax rate will be included in the programmed item price (item price is a gross price in this case)

Tax Table Programming
In some cases, a tax that is entered as a percentage does not follow exactly the applicable tax charts (even if the tax chart is based on a percentage). In these cases Tax Table programming shall be used. This method will match tax collection exactly to the break points of the specific tax table.
In order to program the Tax Table, you have to make the following entries:

Maximum non- taxable amount - enter the amount, which is not taxable

First tax amount charged - enter the first tax amount from your tax table
 # of non- repeat breaks - enter the number of non-repeatable break points within the tax table

# of repeat breaks - enter the number of break points, which are repeatable after the non- repeat break points
Break points – enter all the non – repeat and repeatable break points – break points entries are available by switching the following pages [image: image81.png]



Note: Break points are entered always as the higher amount of the taxable sales amount range (example if the range is 0.22$ - 0.38$, you will enter the 0.38$ as the break point. You can enter up to 20 break points.
Tax Table Programming – Example:
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Max non-taxable amount – enter: 0.10

First tax charged – enter: 0.01
# of non-repeat breaks- enter: 5
# of repeat breaks- enter: 3

Break points – enter: 

0.21
0.38

0.56

0.73

0.91

1.08

1.24

1.41

Figure 74: tax table programming example
Flags

· “Donut law” exempt – flag – allows tax exemption when “Canadian donut law” quantities are met
· Prevent tax shifts – flag - Prevents user from manually overriding department tax setting for this tax

3.3.8. Promotions

Promotions are pre-programmed discount schemes, programmable by the store manager, automatically applicable upon sales of selected items and /or groups of items.
In order to program the new promotion scheme, enter the promotions menu, press the <+> button and assign the descriptor name to the promotion to be set.
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Figure 75: Promotions
There are five different promotion types to be programmed using the promotions menu: Mix & Match, Fixed price, Multi-buy, Sweet Deal and Combo. Select the desired type by checking the appropriate selection box from the promotion type pop-up window.
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Figure 76: Promotion type
Mix & Match
Mix & Match is a promotion scheme enabling automated discount application to a pre-set number of chosen items sold. Any number of items can be assigned to participate in this promotion scheme, along with the global quantity required. When the quantity is met during the sales transaction automatically the discount is applied in the form of discount amount or discount percentage.
Mix and Match Programming
Promotion type programming:  
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Figure 77: Mix & Match Programing – general settings
Description: Enter the description of specific Mix and Match promotion

Promo Type: Choose the Mix & Match in order to select this promotion type
Global Quantity: Enter the required sales quantity, which has to be reached in order for this promo to be enforced

Discount type: Select between the Percent and Value discount type

Discount value: Based on the discount type selection in the previous step, enter either the amount or percentage value

Active: Check this box if the programmed discount is to be activated

Priority: When one or more promotions is/are triggered by the sold items, this priority number determines which of those promotions will be applied first.

Assignment of items to Mix and Match promotion type
Go to BO → Databases → Items → page4 → Assign promotion. Select the Mix and Match promotion. Repeat, for all items you wish to be assigned to this promotion
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Figure 78: Mix & Match programming – assignment of items
Fixed Price

Fixed price is a promotion scheme allowing charging a fixed price for the sales of pre-set specific combination of items.
Fixed Price Programming
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Figure 79: Fixed Price programming – basic settings
Description: Enter the description of specific Fixed Price promotion

Promo Type: Choose the Fixed price in order to select this promotion type

Global Quantity: Enter the required sales quantity, which has to be reached in order for this promo to be enforced

Fixed price: Set up the total price that will be charged for the pre-set global quantity of assigned items sold
Active: Check this box if the programmed discount is to be activated

Priority: When one or more promotions is/are triggered by the sold items, this priority number determines which of those promotions will be applied first.

Assignment of items to Fixed Price promotion type
Go to BO → Databases → Items → page1 → Assign promotion. Select the Fixed Price promotion. Repeat, for all items you wish to be assigned to this promotion.
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Figure 80: Fixed Price programming – assignment of items
Multi- buy

Multi-buy discount allows automatic discount on specific set of chosen items.
Multi-buy Programming
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Figure 81: Multi-buy programming- basic settings
Description: Enter the description of specific Multi-buy promotion

Promo Type: Choose the Multi-buy in order to select this promotion type

Discount type: Select between value and percentage or fixed price discount type

Discount value/ Fixed price: Enter the value of the selected above discount type (percent value or amount) or fixed price
Active: Check this box if the programmed discount is to be activated

Priority: When one or more promotions is/are triggered by the sold items, this priority number determines which of those promotions will be applied first.

Items table programming:
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Figure 82:Multi-buy programming – assignment of items
Promo Items: Assign items for participation in this promotion scheme (click on the item box and choose the desired item from the pop-up items’ list).

Item’s Qty: Set the minimum required sales quantity of each particular item

Sweet Deal

Sweet Deal discount allows automatic discount on items and assigned quantities from selected promo group.

Sweet Deal Programming
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Figure 83:Sweet deal programming – basic settings
Description: Enter the description of specific Sweet Deal promotion

Promo Type: Check the Sweet Deal box in the promotion type pop up window

Active: When this flag is set, the promotion is active.

Priority: When one or more promotions is/are triggered by the sold items, this priority number determines which of those promotions will be applied first.

X by Y table programming:
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Figure 84: X by Y table programming

Quantity: Set up to 8 quantities that will trigger the promotion.

Price: Select the corresponding price for every one of the above quantities

Promo Group: Select a promotion group. Promotion group is a pool of items that have been selected during the configuration of the promotion groups. Refer to chapter 3.3.9 on how to create and configure a promotion group.

Combo

Combo discount allows automatic discount on specific set of chosen items.

Combo Programming
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Figure 85: Combo programming – basic settings

Description: Enter the description of specific Combo promotion

Promo Type: Check the Combo box in the promotion type pop up window

Discount Type: Percent, Discount Value or Fixed Price. Select what kind of offer do you wish.

Discount Value/Percentage or Fixed Price: This value is in correspondence with the above selection. If the “Percent” discount type has been selected, then this value is a % Discount, otherwise is a $ discount. Similarly, if the fixed price choice has been done then this value refers to a fixed price.

Active: When this flag is set, the promotion is active.

Priority: When one or more promotions is/are triggered by the sold items, this priority number determines which of those promotions will be applied first.
Combo tables programming:
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Figure 86: Combo tables programming

Items: Select up to 2 items and the quantity for each of them that triggers the promotion. Those items are fixed and are the Combo's base. Of course, you can let them unassigned if you wish.

Items QTYs: Refers to the above items.

Promo Groups: Select up to 6 separate Promotion group. Customer is free to select any of the items included in these promotion groups, but at the required quantity.

Group QTYs: Number of items from promotion groups.

3.3.9. Promo Groups

This option allows assigning items to specific groups designated for participation in defined in “Promotions” menu discount schemes. A promo group can be assigned to more than one promotion.
Promotion group programming:
Description: Enter a promotion group description

Active: Flag – if enabled, his promotion group will be active

Combo group items: Select up to 20 different items. Those items will trigger all the promotions at which this promo group has been assigned.
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Figure 87: Promotion groups

3.3.10. Condiments
This database allows creation of Condiments – additional extra items that might accompany sales of regular items. Condiments can be free or payable additions. The system allows creation of three types of condiments: add, remove and text.  
The “add” type, causes the extra to be added to the base item, the “remove” type, can be used to delete an extra from the default configuration. “Text” type can be used to define certain characteristic (medium, rare, well done etc.) for the selected item. It is also possible to define adding quantity (from x2 to x 5) for each extra.
In order to program a condiment press the <+> button located at the right bottom and fill the following information:

Page #1:
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Figure 88: Condiments #1
Description: enter the description of the Condiment

Active: flag – if selected, the Condiment will be available in sales

Text right: flag – if selected, the option type description will be appearing on the right side.
Page #2
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Figure 89: Condiments #2
Select flags corresponding to the condiment type and proceed to page #3, in order to set the description, which shall be visible in the front office.
Page #3
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Figure 90: Condiments #3
Page #4 allows setting additional charges that shall be applied in case of sales of the base item with the specific condiment. Different charges can be applied to any activated option type.

Page #4
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Figure 91: Condiments #4
Programmed condiments shall be assigned to condiment groups, which can be assigned to specific items and make condiments available during sales.
3.3.11. Condiment groups

This option allows grouping programmed condiments according to the type. Created condiment groups can be assigned to particular items in the database, and become   available during sales.
In order to program the condiment group, enter the group’s name and set it to active.
Optionally you might specify minimum and maximum allowed selections for user choice from this condiment group.
Page #1
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Figure 92: Condiment groups #1
Page #2

On the condiment group level it is also possible to select flags corresponding to the condiment types that will be displayed as members of the specific group. In case of different settings on the condiment and group level, the group selections take priority.
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Figure 93: Condiment groups #2
Page #3-5

Pages 3 -5 allow assigning specific condiments to the created group. You can program up to 64 condiments to belong to the same group.
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Figure 94: Condiment groups #3-#5

In order to assign condiments to the group, press any of the available squares and select the desired condiment form the pop-up screen.
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Figure 95: Condiment groups- assignment of items

Programmed in the above examples “sugar” condiment belonging to the “sweetener” group and assigned to the “Nes café” item, will be available in the front office in the following form:
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Figure 96: Condiments – front office view
This allows user to apply “sugar” condiment in one of the available 6 ways (no sugar – without any charge, or sugar, sugar x2 – x5 with corresponding to each quantity charges).
3.3.12. Clients

This option allows maintaining clients’ database. You can store up to 1000 clients along with their detailed information necessary for Invoice issuance.
In order to add new clients to the database fill the following information:
· Name

· Address

· Zip Code

· Province

· Country

· City

· VAT number

· Fiscal Code 

· Set the <Active> flag to activate the Clinet
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Figure 97: Client #1
Afterwards proceed to client’s further details page and fill the required information.
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Figure 98: Client’s #2
For each Client you might also set the Credit limit and view the current balance:
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Figure 99: Client’s #3
It is also possible to set the credit limit for each client, allowing him to make purchases using client credit payment method, up to the specified amount.

Current balance provides information on available credit amount.
Page #3 of Clients’ management allows to program fidelity settings. 
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Figure 100: Client’s #4
The following entries shall be made:

· Fidelity code – enter the code

· Default price list – one of the available price lists cab be selected as default
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Figure 101: Selecting the default price list

· Discount type – discount percentage or value types can be selected
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Figure 102: Selecting the discount type

· Discount value – set the value for the selected discount type

· Charge Tab “Total” – flag, if set, the Total button will settle the receipt with the charge on the client’s tab.

3.3.13. Meal group

Meal group entry allows defining groups of items available as options/choices within created Meals. In order to create a meal group, the following entries must be performed:
· Description – enter meal group description

· Active – flag –if set, the created meal group is active

· Meal group items – enter up to 5 items available as choice if used in created Meal
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Figure 103: Meal groups 

3.3.14. Meals 

Meals allow creation of foods sold together as complete sets/combos, often offering choices of particular items belonging to the meal groups. In order to create a Meal the following entries must be performed:
· Description – enter meal description

· Active – flag – if set, the created meal is active

· Meal groups – allows entry of up to 5 meal groups containing choices of items composing the meal

· Default selection – allows entry of food items composing a default meal 

· Fixed items – allows entry of specific items without optional selections

· Meal price  - entry of sales price for the created meal
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Figure 104: Meals 

3.3.15. Delivery

Delivery database allows creation of Deliverer’s records, who can be assigned in FO to deliver specific orders placed. The following entries are available:

· Code – enter a Deliverer’s code, which might be printed in the form of a Barcode, and scanned in order to perform the delivery assignments.

· Surname – enter Deliverer’s surname

· Name - enter Deliverer’s name

· Phone No. - enter Deliverer’s phone number

· Address – enter Deliverer’s address

· Comment – enter comment

· Active – flag – set the deliverer to be active – available for assigning orders in the FO.
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<Print Barcode> button allows printing Deliverer’s barcode, which might be scanned in order to perform delivery assignment to the particular person.
3.4. Stock entry

Stock entry menu provides easy way to enter stock for programmed item or make adjustments to already existing stock, upon each new delivery or physical counting.
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Figure 105: Programming the stock
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 button. To adjust the stock of an existing item, select an item from the list and press the [image: image115.png]W | P inbox - sylwiasyska@gmailcom - G [ Tabby Manager
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 button.
A pop-up screen with the following entries will appear:

                            
[image: image116]
Figure 106: Stock entry
To enter/update the stock of an item, follow the following steps:

· Choose the item, which stock you want to add/update, by pressing the Square image button located on the top left. A pop-up window with all available items will appear. 
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Figure 107: Select stock update item
· Choose the item, you wish to add/update the stock for and confirm your choice with an [image: image118.png]127004 /b0 bl
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 button. 
· Set up the desired action flag by choosing one of the following options:
· Add – if selected, the entered stock will be added to the already existing one. 
In case of a new item’s stock programming, this flag shall be set to “Add”
· Remove – if selected, the entered stock will be subtracted from the existing one
· Override – if selected, the new enter stock will replace any existing one

· Enter the Purchased quantity 

· Enter the purchase price
· Confirm with an [image: image119.png]127004 /b0 bl
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 button

From CSV button, allows entering stocks from a CSV file format. Press the button and choose the desired file. Use the Import button to input stocks into application.

[image: image120.png]00 (rrom sV} tow ) ovtes J(_cearan J((oone )
Cowoene | e





Figure 108: Stock update from CSV
3.5. Massive update
This module provides functionality providing quick and easy manual updates of programmed Items, without a need to make changes separately for each entry.
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Figure 109: Massive update

Items for massive update can be selected using the <Filter> button or search field.

With the usage of the <Filter> button, it is possible to filter the items, according to all highlighter categories shown within the grid. Press the <Filter> button and afterwards the category you wish and selected items will be displayed.
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Figure 110: Items filtering

In order to filter by the group, press the Group grid and make the selection from the pop-up window:
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Figure 111: Items filtering by group

Confirm selection with an <OK> button. The grid will contain only the selected items.

In order to perform changes, press again the <Filter>button. It will be replaces with the <Change> button. 

Select items that you would like to change by checking the flag box located on the left.

Quick selection of all/ non items can be performed using <Select All> and <Select None> buttons.

Once the selection has been completed choose the change category, by pressing the desired grid header. The below example presents change of <Served> price category.
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Figure 112: Selected items update 
The dialog pop-up window will appear.
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Figure 113: Price lists block update 
For efficiency, all available price lists are displayed. You can enter new prices, that will be applicable to all selected in the grid items.

Before inputting the new price, select the update method:
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Figure 114: Update method

Prices can be updated by new price input, or application of percent (%) or amount ($) discount or mark up.

Confirm block update operation with an <OK> button. All selected item’s prices will be updated.
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Figure 115: Block update result
For easy handling of the grid, categories to be displayed can be selected using <Show/Hide Fields> button.
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Figure 116: Fields selection
Performed block update operations can be viewed by pressing <Modified> button. You can save applied changes using <Update> or abort changes using <Restore>.
3.6. Setup layout
This module allows designing tables’ types and layout which will be available through the Front Office Tables tab. It is possible to create up to 200 tables.
[image: image129.png]ﬂ Manager's backoffice

m Tables Text Blocks  Objects.
@ Main Floor

Main Floor
24 tables, 96 seats

>> 1st Floor

Roof
24 tables, 96 seats

Delivery
12 tables, 48 seats

Entrance

Manager | 021202018 19:06 3‘ ) Heip |




Figure 117: Layout setup

3.6.1. Sections

Each new section can be added by selecting the <Section> tab and using the [image: image130.png]


 key located in the upper left corner or next to the section name box, and removed using the [image: image131.png]
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Figure 118: Sections
3.6.2. Tables

New tables can be added to the section by going to the <Tables> tab, selecting the desired table type and pressing the [image: image133.png]
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Figure 119: Insert tables

Once inserted, any number of tables can be selected by dragging the area, selecting any of the available tables or pressing the select all [image: image135.png]


 button.
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Figure 120: Select tables
Once selected, it is possible to perform all the available operations simultaneously on all selected tables. The following operations can be performed on inserted tables:

· Drag – any selected table can be dragged by placing the mouse over it and moving around available area
· Enlarge – you can increase the size of selected tables
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Figure 121: Enlarge tables
· Shrink - you can decrease the size of selected tables
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Figure 122: Shrink tables
· Rotate – you can rotate selected tables
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Figure 123: Rotate tables

· Align – you can align selected tables – top, bottom, left or right.
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Figure 124: Align tables

· Change text position – you can adjust the position of the table name text of the selected tables – closer or further from the table icon
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Figure 125: Adjust tables’ text

· Change table name – you can change the name of any single selected table, by typing it into the table name text box and pressing <Enter>. 
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Figure 126: Change table name

· Assign table type – you can assign type to any of inserted tables by selecting between <Sit-in>; <Takeaway> and <Delivery>. Type changes upon pressing the available button.
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Figure 127: Assign table type
3.6.3. Text

Any text object might be added to any of the selected layout sections. In order to add text, perform the following steps:

· Go to the <Text> tab

· Enter any desired text into the available text box

· Select any of the available colors or create your own by dragging the R/G/B/Grey scale knobs

· Press one of the available <add> buttons
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Figure 128: Adding text
The following operations can be performed with regards to text object:
· Drag

· Align – top/bottom/left/right

· Enlarge

· Shrink

· Rotate

· Change color
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Figure 129: Text operations
3.6.4. Blocks
It is also possible to add blocks objects to any of the created and selected section. In order to add a block object perform the following steps:
· Go to the <Blocks> tab

· Select any of the available colors or create your own by dragging the R/G/B/Grey scale knobs

· Press one of the available <add> buttons
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Figure 130: Adding blocks
The following operations can be performed with regards to text object:
· Drag

· Align – top/bottom/left/right

· Enlarge / Shrink – by selecting and dragging the indicative corner
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Figure 131: Enlarge / shrink blocks
· Round corners – by using the available knob 
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Figure 132: Round blocks’ corners
· Change color – by selecting the block and choosing any of the available colors or creating your own by dragging the R/G/B/Grey scale knobs

· Bring front / send back 
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Figure 133: Bring front /send back
· Link to section – allows choosing one of the available sections, that specific block can be linked to. If chosen, pressing that block in the front office table layout will automatically switch the screen view to the selected section
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Figure 134: Link to section
3.6.5. Objects

It is also possible to add various decorative / informative objects to any of the created and selected section. In order to add an object perform the following steps:

· Go to the <Objects> tab

· Select any of the available object

· Press one of the <add> buttons
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Figure 135: Add object
The following operations can be performed with regards to text object:
· Drag

· Align – top/bottom/left/right

· Enlarge

· Shrink

· Rotate

· Send back

· Bring front
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Figure 136: Adjust object

For every objet added it also possible to adjust its opacity with the available knob.
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Figure 137: Adjust object opacity

3.6.6. Other operations

It is possible to select and copy / paste multiple objects. In order to do so, select the objects you want to copy by clicking them or use <select all> button in case you want to copy all. Afterwards press the <add> button located in the upper bar.
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Figure 138: Copy / paste multiple objects

Also other operations such as dragging, enlarging, shrinking, rotating, and deleting can be performed on multiple selected objects.
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Figure 139: Other multiple objects operations

3.6.7. Delivery section

In order to be able to handle Deliveries from the Front Office sales screens, it is necessary to set up a Back Office layout section designated to Deliveries.
Special simplified delivery tables are available and shall be placed in this section in order to enable opening of delivery orders in the Front Office.

The number of placed in this section tables corresponds to the number of Deliveries possible to be handled simultaneously in the Front Office.
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Figure 140: Delivery section
4. Reports / printouts

Reports / printouts module provides a variety of comprehensive reports related to the store activities. The reports are grouped in categories related to report type. For each report type there are many options available, related to report range, time range, information presentation etc.
4.1. Navigating around the Reports / printouts module

               There are two report modules available:
· Daily reports

· Long term reports
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Figure 141: Reports modules
Within modules available reports are grouped in the following categories:

Daily Reports:

· Daily X Report

· Daily Z Report

· Payments Report
· Credit report
Long terms reports:

· Sales Statistics Reports
· Tax Statistics Report
· Payments Statistics Reports

· Group Reports

· Operators Reports

· Item Reports

· Inventory Reports

· Department Reports
· Client Reports

· Delivery Reports
Common reports options:

· Each generated report can be viewed in the preview section on the right side of the console.

                                            
[image: image163]
Figure 142: Example of report printout preview
· You can select Time ranges for most of the available reports. Select the desired time range from the drop down list.

[image: image164.png]Sales report type

-

Daily
Weekly
Monthly
Quarterly
Yearly
Ranged

mimim{m =




Figure 143: Report time range selection
· Daily 

Daily reports show data of selected day. Each report contains the option for the date set up:

                                                        
[image: image165]
Figure 144: Daily report date selection
Click on the date indication square. A pop-up date set up window will appear on the screen, allowing you to choose the required report date. Set the date scrolling up and down the wheels.
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Figure 145: Report date selection
Confirm your choice with an [image: image167.png]127004 /b0 bl
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· Weekly

Weekly report shows data of particular week. You can choose to view the data of either current or previous week, by selecting the appropriate flag.
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Figure 146: Week selection
· Monthly

Monthly report shows data of particular month. Select the required month by clicking the month designating square:


[image: image169]
Figure 147: Report month
A pop-up month selection window will appear on the screen, allowing you to choose the required report month. Choose your setting by scrolling up and down the wheels.
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Figure 148: Month selection
· Quarterly

Quarterly report shows data of particular quarter. Select the required quarter by clicking the quarter designating square:
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Figure 149: Report Quarter
A pop-up quarter set up window will appear on the screen, allowing you to choose the required report quarter. Set it scrolling up and down the wheels.

[image: image172]
Figure 150: Selecting quarter
· Yearly

Yearly report shows data of particular year. Select the required year by clicking the year designating square:


[image: image173]
Figure 151: Report Year
A pop-up window will appear on the screen, allowing you to choose the required report year. Set it scrolling up and down the wheels.

[image: image174]
Figure 152: Selecting year
· Ranged – from date to date

Ranged reports display the data of specified period – from date to date. Set up the required dates by clicking the “from” – ‘’ to” squares:


[image: image175]
Figure 153: Report Range
Select the required dates by scrolling the wheels in the pop-up selection windows.
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Figure 154: Report dates

· For each report you can choose Data presentation. Make data presentation selection by choosing one of the following flags:

                                              [image: image177.png]< Graph *  Mired




Figure 155: Data presentation
· Values – only data value numbers are printed

· Graph – printed data values are represented by simple graphs

· Mixed – both value numbers and graphs are printed

· For each report analysis level can be chosen. Analysis level allows setting up the intervals of data presentation. Available settings depend on report time range, for an example, in case of daily report, only hourly analysis are available, while in case of yearly report, we can choose various options like hourly, daily, weekly etc..

The available settings are presented in the below table:
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Figure 156: Report analysis levels
In order to set up report analysis level, click the level indication square:
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Figure 157: Analysis level set up

A pop- up window with available for the particular report time range options will appear.

Choose the required analysis level by selection the appropriate flag.
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Figure 158: Selection of report analysis level
· Only summary flag - if selected only summary data will be presented 
· Each report can be printed or e-mailed to the designated e-mail addresses, or both, in the <You can…> section of reports options:
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Figure 159: Reports available actions
Choose the e-mail address for mailing the reports in <Mail settings> section:

                
[image: image182]
Figure 160: Reports e-mail setting
Choose the desired e-mail address form the drop down list, containing all e-mail addresses pre-programmed in Store Configuration/ E-mails section.
· Each report can be also displayed in an A4 mode by choosing the <A4 mode> button
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Figure 161: Reports A4 mode
· It is also possible to export any report in CSV format by choosing the <CSV> button:
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Figure 162: Reports CSV export
4.2. Daily Reports
Each report category contains various options related to time range, data range, data presentation, details level etc..
4.2.1. Daily X report
This report contains the summary of daily store activities. The available reports options are:
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Figure 163: X report options
· Payments summary section – flag – if selected, the printout of X report will contain this section, printed at the bottom of the report.

                                       
[image: image186]
Figure 164: X report / Payments summary section
4.2.2. Daily Z report

End of the day zeroing report. All daily totals are cleared after issuance of this report.

It is a standard format report, no set up options available.
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Figure 165: Z report 
4.2.3. Payments Report

Obligatory daily report presenting collected sales amounts according to payment methods. 

Available “Payment summary” flag allows to include this additional section at the bottom of the report.
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Figure 166: Payments report 
4.2.4. Credit Report

Credit report presents credit balance for particular client – X mode and settling of the credit balance – Z mode.

Available additional options-flags for this report are the following.
Selection of report mode:
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Figure 167: Credit report mode

Client selection option allows selection of client for whom credit report will be issued.
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Figure 168: Credit report – client selection

Press the “none” button in order to be able to select particular client form the following pop-up window.
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Figure 169: Credit report – select client

Credit report in X mode presents all the unsettled credit balance for particular selected client.
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Figure 170: Credit report – X mode

Credit report in Z mode is issued upon credit balance settlement. After client Z report issuance credit balance becomes automatically cleared. Partial credit balance payments can be handled through selection of more narrow time period for credit Z mode report.
4.3. Long terms reports

4.3.1. Sales Statistics Reports

A set of reports related to sales figures. Available additional options- flags for this report:
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· Details flag – if selected, the report presents the daily sales amount total  including particular actions taken and attributed  to them amounts

[image: image194]
· Hourly flag – if selected, the report presents hourly analysis of sales amounts

[image: image195]
· Total flag – if selected, the report presents only final sales total value for particular period and chosen analysis level.

[image: image196]
Available report options summary:
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Figure 171: Reports common options summary
4.3.2. Tax Statistics Reports

This report provides information related to taxes in the specified period of time.
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4.3.3. Payment Statistics Reports

This report provides information related to used payment methods in the specified period of time.
Additional available options for this report relate to specifying the printed content of the report.
The default report shows all payment methods. In order to modify, click the “All types” square:
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Figure 172: Printed payment type selection
Content selection pop-up window will appear on the screen:
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Figure 173: Select payment type
The available flags are:
· All types – if selected, all payment methods will be included in the report

· All classes – if selected, the report will show all payment classes values

· All in class – if selected, the report will show all payment methods belonging to particular class. Make the class selection by clicking the appropriate flag:
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Figure 174: Select payment class
· Single type – if selected, the report will show only the values of a single selected payment method. Select the required payment method in the pop-up window:
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Figure 175: Select payment method
Confirm your choice with an [image: image203.png]127004 /b0 bl
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· Single class – if selected, only payment methods contained in particular class will be printed. Select required payment class from the classes selection pop-up window:
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Figure 176: Select payment class
All available Payments Statistics Report options summary:
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Figure 177: Payments statistics reports options
4.3.4. Group Reports

Group reports show sales totals per Group, in the specified timeframes.

Additional available options for this report relate to specifying the printed content of the report.

You can choose to print:
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Figure 178: Print selection
The default report shows all normal groups. In order to modify, click the group type selection square:
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Figure 179: Group type selection
Content selection pop-up window will appear on the screen:
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Figure 180: Select group type
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button.

In case of “Selected group” flag, it is necessary to also specify the group, by making the selection in the following pop window:


[image: image210]
Figure 181: Group selection

All available Group Reports options summary:
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4.3.5. Operators Reports

Operators report shows data related to operators performance and actions over the specified period of time.
Available additional options for this report:
· Selection of operators – relates to selection of operators that will be taken into account in the report. 
Default setting is “All operators”. In order to change it and include only selected ones, click on the selection square:
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Figure 182: Operators 

A pop-up window with the following selection options will appear:
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Figure 183: Operators report content
Choosing the “Selected” flag, allows selecting the operators, which you want to include in the report. Open the selection window and choose the operators by clicking them.
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Figure 184: Selecting the Operators

Confirm your choice with an [image: image215.png]127004 /b0 bl
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button.
· Data type. Select the type of data you want to include in the report 
· Sales – data related to performed sales summary totals for selected time range

· Shifts -  data related to number of operator shifts during the selected time ranges

· Shift times – data related to duration of shifts for selected operators during the specified time range
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Figure 185:  Data types
All available Operators report options summary:
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Figure 186: Operators reports options

4.3.6. Items Reports

Items reports shows data related to items over the specified period of time.

Available additional options for this report:

· Data type. Select the type of data you want to include in the report.

Default is set to “Sales (revenue). In order to change it, click the selection square:

[image: image218]
Figure 187: Items data selection
A pop –up window with the following choices will appear:

· Sales (revenue) – data related to sales revenue totals per  item sold within the selected time range

· Sold quantities – data related to quantity of each item sold
· Return totals – data related to total amount of returns per item
· Return quantities - data related to quantity of returns per item 
· Gross profit – data related to gross profit generated per item
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Figure 188: Items report content selection
· Selection of items – relates to selection of items that will be taken into account in the report. 

Default setting is “All items”. In order to change it and include only selected ones, click on the selection square. A pop-up window with the following selection options will appear:
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Figure 189: Items report content

Choosing the “From groups” flag, allows including in the reports items from particular group(s) only. Open the selection window and choose groups by clicking them.
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Figure 190: Items report group selection
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button.
Choosing the “Selected” flag, allows including in the reports selection of items only. Open the selection window and choose the required items by clicking them.
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Figure 191: Selection of items
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All available Items reports options summary:
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Figure 192: Items reports options
4.3.7. Inventory Reports

Inventory reports present data related to items available stocks and related figures.

Available options for this report:

· Report type – choose the type of report to be printed from the drop-down list. 
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Figure 193: Inventory report types
Available options:

· Inventory shortage report  -  prints all the items with stock below warning level
· Out of stock items – prints items with “0” stock

· Inventory warning levels – prints the warning stock level set for each item

· Current inventory status – prints selectable sets of figures related to available stock. Required data can be chosen by selecting flags from the pop-up window:
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Figure 194: Inventory status report options
· Stock range report – prints items with stock within specified range
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Figure 195: Stock range report options
For all inventory reports there is also a data range selection menu, with the following options available:
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Figure 196: Inventory reports data range options
In case of “From selected groups” or “Selected items” flags, desired items or groups have to be picked up in the pop-up selection windows:
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Figure 197: Items and groups selection
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All available report options summary:
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Figure 198: Inventory reports options
4.3.8. Departments Reports

Department reports show data related to total sales amounts per department in the selected period of time.
Available additional options for this report are:

· Print data choice
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Figure 199: Departments report print data

· Data range – select departments you want to include in the report:
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Figure 200: Departments report content
· All departments – printed report will contain data related to all available departments

· Selected departments – data related to specific departments will be printed. Choose the required departments in the pop up selection window:
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Figure 201: Departments selection
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All available report options summary:
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Figure 202: Departments reports options
4.3.9. Client Reports

Client reports show data related to total sales amounts per client in the selected period of time.
Available additional options for this report are:

· Print data – choose between sales revenue or receipts
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Figure 203: Clients report print data
· Data range – select clients you want to include in the report:
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Figure 204: Clients report content
· All clients – printed report will contain data related to all available clients

· Selected clients – data related to specific clients will be printed. Choose the required clients in the pop up selection window:
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Figure 205: Clients selection
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Figure 206: Clients reports options
4.3.10. Delivery Reports

Delivery reports show data related to total sales amounts or total number of receipts or both per Deliverer in the selected period of time.
Available additional options for this report are:

· Print data – choose between sales revenue or receipts
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Figure 207: Delivery report print data
· Content mode – select deliveries you want to include in the report:
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Figure 208: Delivery report content mode
· All deliveries – printed report will contain data related to all available deliveries

· Selected deliveries – data related to specific deliveries will be printed. Choose the required deliveries in the pop up selection window:
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Figure 209: Delivery report selection
5. Statistics

Statistics section contains graphical or numerical reports, providing comprehensive overview of your business performance.
5.1. Sales overview
Sales overview menu provides a quick view to into sales of today, this week and this month
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Figure 210: Statistics: Sales overview
Available options:

· Cycle positions – allows to change the positioning of the daily, weekly and monthly data
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Figure 211: Statistics: Cycle positions
· Chart type selection  - flags - allow to select the following chart types for the daily report:
· Columns
· Lines
· Area
· Show values – flag – if selected, values are displayed within the chart area
5.2. Detailed charts

This section provides more detailed graph or numeric reports related to sales and other figures.
5.2.1. Navigating around charts
The available chart reports are grouped in the following categories:

· Sales 

· Items

· Groups

· Departments 

· Operators 

· Tenders

· Clients

Common reports options:

· Time range – selection of time range flags
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Figure 212: Charts: Time range
For each time range selection, there are options for specific day, week, month, quarter, year selection. Refer to chapter 4.1 Navigating around the Reports / printouts module for further details.
· Chart/numeric view – each chart report can be viewed in the form of numeric values report. Use the 
[image: image251]  and 
[image: image252]    buttons to switch between the views
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Figure 213: Chart/numeric view
· Chart type – each report can be viewed using 3 different chart types:
· Bars
· Line
· Area
Types of charts can be switched using the following buttons: [image: image255.png][} Tabby Manager
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Figure 214: Chart types
5.2.2. Sales

Sales charts present data related to sales totals over the specified periods of time.
5.2.3. Items

Items charts present data related to items sales over the specified period of time. Additional available options - flags for this report:
· Items report type
· Chart data

· Revenue

· Profit

· Both

· Top sellers

· Top 5

· Top 10

· Top 20
· Items movement

· Specify item by making selection like presented in Figure 191: Selection of items 

Example of Items chart:
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Figure 215: Charts: Items
5.2.4. Groups

Groups charts present data related to groups over the specified period of time. Additional available options - flags for this report:

· Group report type
· Top groups
· Top 5

· Top 10

· Top 20

· Top master groups
· Top 5

· Top 10

· Top 20

· Data type

· Sales

· Returns

· Both

· Group movement
· Specify group by making selection like presented in Figure 181: Group selection
· Time range – like presented in Navigating around the Reports / printouts module chapter.

· Detail level

· Day

· Week

· Month

· Quarter

Example of Groups chart:
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Figure 216: Charts: Groups
5.2.5. Departments

Departments charts present data related to departments over the specified period of time. Additional available options - flags for this report:

· Department report type
· Top Departments

· Top5

· Top 10

· Top 20

· Top Departments chart data

· Sales

· Returns

· Both

· Single Department 

· Specify Department – refer to Figure 201: Departments selection
· Chart data

· Sales

· Volume

· Both

· Time range - like presented in Navigating around the Reports / printouts module chapter.

· Detail level

· Day

· Week

· Month

· Quarter

Departments chart example:
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Figure 217: Charts: Departments
5.2.6. Operators

Operators charts present data related to operators over the specified period of time. Additional available options - flags for this report:

· Report type
· Comparison chart
· Sales
· Shifts taken
· Shift hours
· Sales/shift
· Sales/hour
· Summary stats
· Specify operator – refer to Figure 184: Selecting the Operators
· Time range - like presented in Navigating around the Reports / printouts module chapter.

· Detail level

· Day

· Week

· Month

· Quarter

· Sales
· Shifts taken
· Shift hours
· Sales/shift
· Sales/hour
Example of Operators chart:
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Figure 218: Charts: Operators
5.2.7. Tenders
Tenders charts present data related to tenders over the specified period of time. Additional available options - flags for this report:

· Type of tenders report

· Tenders comparison
· Top 5

· Top 10

· Top 20

· Class summary

· Tender stats

· Data time range – select like presented in Navigating around the Reports / printouts module chapter.
· Tender  - specify tender like presented in Figure 173: Select payment type
· Class – specify tender class like presented in Figure 176: Select payment class
· Detail level

· Day

· Week

· Month

· Quarter
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Figure 219: Charts: Tenders
5.2.8. Clients

Clients charts present data related to clients over the specified period of time. Additional available options - flags for this report:

· Client report type
· Top Clients

· Top5

· Top 10

· Top 20

· Top Clients chart data

· Sales

· Receipts

· Both

· Single Client

· Specify Client
· Chart data

· Sales

· Recipts

· Both

· Time range - like presented in Navigating around the Reports / printouts module chapter.

· Detail level

· Day

· Week

· Month

· Quarter

Clients chart example:

[image: image264.png](=) clients charts ity < sogecient Ly | |aa

Top dlients
05/14/2014

|lchlrdscn]

O paiy &





Figure 220: Charts: Clients
5.2.9. Deliveries
Deliveries charts present data related to deliveries over the specified period of time. Additional available options - flags for this report:

· Deliveries report type
· Top Deliveries

· Top5

· Top 10

· Top 20

· Top Deliveries chart data

· Sales

· Receipts

· Both

· Single Delivery

· Specify Delivery
· Chart data

· Sales

· Recipts

· Both

· Time range - like presented in Navigating around the Reports / printouts module chapter.

· Detail level

· Day

· Week

· Month

· Quarter

Deliveries chart example:
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Figure 221: Charts: Deliveries
6. Tools

This module provides various maintenance and monitoring tools facilitating daily operations of the store.
6.1. Operators view

Real time view monitoring tool of the operators’ activities.
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Figure 222: Operators’ view
Left hand side view displays all the operators along with their current status, started shift duration as well as the sales total, while on the right side of the console, the preview of the chosen operator’s details is displayed.
Switch operators’ details preview, by clicking them.

6.2. Tables view

Real time view monitoring tool of the Front Office tables and orders. Presented information contains operator, table and order value.
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Figure 223: Tables’ view
Section designated to delivery additionally presents information related to Deliverer of the specific order:
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Figure 224: Tables’ view - Delivery

Additionally in each section we can see capacity in terms of available tables and seats versus used values per section as well as in all available sections.

6.3. Journal management

Tool for searching, reviewing and reprinting contents of the electronic journal. Available options:
· Search - allows searching issued Z reports, receipts, invoices and printouts.

· From – To – enter the desired date range

· Filter by Doc # – enter the Z or receipt or other type of printout number. 

· Filter by keyword – enter the search keyword

· Filter by type:
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Figure 225: EJ filter types
· Receipt – if selected, the receipt with the chosen number will be printed

· Printout – if selected, printout other than receipt or Z report, with the chosen number will be printed

· Z report – if selected, Z report with the chosen number will be printed.

· Invoice – if selected, Invoice report with the chosen number will be printed
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Figure 226: EJ search
· Select – select action to be taken

· E-mail – chosen receipt, Z report or other printout will be send by e-mail to the selected recipient.

· Reprint – chosen receipt, Z report or other printout will be reprinted.
· Reprint all – all information according to chosen criteria will be reprinted
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Figure 227: EJ select
· Status – provides information related to electronic journal status

· Data range – from date to date

· Usage % - % of electronic journal storage usage

· Lines saved – number of electronic journal saved lined

· Kbytes - Space used – usage of electronic journal space from total space available.
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Figure 228: EJ status
· Format eJournal  - erases the contents and formats the electronic journal data storage

The preview of each searched/reprinted Z report receipt or other printout will be generated on the right side of the console.
6.4. Hardware setup

This menu provides management tools for auxiliary devices connected to Tabby

6.4.1. Time & date

Set up system time and date
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Figure 229: System time & date
6.4.2. Network

Options related to mail server setting s and LAN settings.

Enter the following mail server settings:

·    SMTP server IP address

·    SMTP server port

·    SMTP login user name

·    SMTP password
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Figure 230: Mail server settings

Enter the following LAN settings:

· Tabby IP address

· Network mask

· Default Gateway
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Figure 231: LAN settings

6.4.3. Devices

This menu allows to program settings related to external devices that will be connected to the particular Tabby unit. 

Devices page
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Figure 232: External devices setup
In order to set up a new device press the <+> button available at the right bottom of the page and proceed with programming of the following entries:

· Device name – specify the name for the device you need to connect. 

· Device class – specify the type of device choosing between:

· Printer

· Display

· Scanner (barcode)

· EFT
· Scale
· Character width – specify the line width – in case of display only

· Connection type – choose the type of connection

· Local (serial) port

· Extender

· TCP/IP
· None

· Client (for Kitchen Video System)
· IP address – select the IP address – applicable only for TCP/IP or extender connection type

· Port - Set the connection TCP/IP port. Applies only to extender or TCP/IP connections

· Serial port – select the serial port – in case of local port or extender
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Figure 233: Serial port selection

· Baud rate - press the baud rate value area. Mark the required baud rate in the following pop-up screen:
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Figure 234: Baud rate selection
Details page
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Figure 235: Devices – details

This menu allows inputting specific device settings depending on chosen models and depending on device class.
NOTE: In order to use Kitchen Video Display, a device class PRINTER must be configured, with connection type set to CLIENT
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Figure 236: KVS device configuration

6.4.4. Stations

This menu allows to program available stations served by Tabby.

In order to create a new station entry, press the <+> button available at the right bottom of the page and proceed with the programming of the settings and assignment of the devices: 

Settings:

· Station name – enter station name

· Active – flag – enable or disable the specific station
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Figure 237: Station settings
Devices:

Assign the following devices to the particular work station:

· Printer

· Display

· Scanner

· EFT terminal

· Drawer # - select which drawer is connected to the printer port
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Figure 238: Devices 

Select the particular device by pressing the image area and choosing from the device selection window:


[image: image283]
Figure 239: Devices selection

6.4.5.  Kitchen Printers

This menu allows definition of kitchen printers. In order to set up a kitchen printer the following entries must be performed:

· Kitchen printer name – define name for the kitchen printer

· Active – flag – of selected the kitchen printer is active

· Printer assignment – assign a physical device serving as defined kitchen printer
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Figure 240: Kitchen printers
6.4.6. Kitchen Video Display
KVD can be set within the Kitchen Printers setup menu. The assigned printer device must the one configured for Kitchen Video in Devices configuration menu.
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Figure 241: Kitchen Video Display
6.4.7. Locals

This menu allows selection of the following local settings:
[image: image286.png]Setup

s ome
care

Show/Print Right [ |
CSV field delimiter
Weight units

Qty format | [

Set daylight [” |

Semicolon (;)

Selectthe preferred date format

Selectcurrency from the list

When setthe currency sign is displayed after the amount

Assign the character that will be used as ield separator in CSV.
file parsing and exporting

Selectweighting units for scales & weighted items.

Ifset, tabby prints "pes” and units instead of X"

if Setdaylightis on the fiscal device as it automatically updates
for daylight saving.




Figure 242: Locals
· Date format
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Figure 243: Date format selection

· Currency
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Figure 244: Currency selection

· Show/print right – determines whether currency sign shall appear on the right side

· CSV field delimiter – choose between comma (,) and semicolon (;).
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Figure 245: Delimiter selection
· Weight units – select unit for scales and weighted items
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Figure 246: Selecting weight unit
· Qty format – if set, the system prints units instead of “x”

· Set daylight – if set automatic updates for daylight saving take place
6.4.8. Miscellaneous

This menu allows the enabling the following settings:
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Figure 247: Set up misc. settings
· Enable EFT(s) - this flag shall be marked, while working with connected DATATRAN EFT device
· EFT OOS Type – this flag shall be enabled when the connected DATATRAN device is an OOS model

· Auto DB sync – this flag shall be checked to enable logged-in clients to automatically update their database in case of changes of back office made by the manager 
· Devices priority - choose the printing device selection priority for receipts, invoices, reports, Z reports, pre-bill.
6.5. Memory status
This menu allows viewing the current status of system memory usage as well as data related to system’s databases and electronic journal.
Databases memory usage presents figures related used entries versus available fields for the following elements:

· Z report usage

· Items

· Groups

· Departments

· Operators

· Tenders 

· Discounts

Total memory usage can be monitored viewing chart.
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Figure 248: Memory status
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 button erases all the records from the memory. Upon pressing this button a warning pop-up window appears asking for action confirmation:
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Figure 249: Database erase warning
Electronic Journal general usage can be viewed on the pie chart, while specific data includes the following elements
· Range of recorded data (from date to date)

· Range of recorded z reports ( from Z number to Z number)

· Percentage of total space used

· Kbytes used out of total available
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 button formats Electronic Journal. If pressed all teh saved data will be erased. In order to avoid mistaken usage a warning pop-up window requesting action confirmation appears.
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Figure 250: Format EJ warning
6.6.  Icon Manager

Icon manager is a tool allowing easy import of icons or icon sheets, which might be used in Front Office sales screens. You can import up to 10 sheets 8x8 icons each.
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Figure 251: Icon Manager

6.6.1.  Import Icon
In order to import a single icon, perform the following steps:
· Select sheet where you want to import the new icon by pressing the “<;>” buttons.
· Select specific location within the sheet by clicking it

· Press the <Import icon> button
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Figure 252: Import icon

· Once selected, you might adjust its location within the selected square. 
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Figure 253: position icon

· After adjusting its position, press the <OK> button in order to insert it into selected sheet.
· Press the <Save> button
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Figure 254: Icon imported

6.6.2. Import Icons’ Sheet

It is also possible to import entire sheet of icons, provided you have prepared the proper…… You might do it using various free available online tools.
In order to import a single icon, perform the following steps:
· Select sheet where you want to import your ……. By pressing the “<;>” buttons.
· Press the <Import sheet> button and select the desired …..
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Figure 255: Import sheet

· Press the <Save> button.

NOTE: In case of both Icon and Sheet upload, in order for the saved images to be available, the system requires hard reload. Upon attempt to leave the Icon Tool screen the following message will be displayed:
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Figure 256: Reload message

6.7. Sales mode

This menu provides access to front office sales mode console. Upon selection a login screen will appear:

[image: image303]
Figure 257: Front office login screen
6.8.  About

This menu provides information related to current software version and license key.
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Figure 258: Version and License information
In order to activate the product, enter the device ID as well as the purchased license key and press the [Enter Key] button.
7. EFT operations

7.1. Card totals report

This report presents EFT transactions details. Number of transaction as well as amount totals per credit card type. Report can be printed or e-mailed to specified recipients.


[image: image306]
Figure 259: EFT card totals report
7.2. Transaction list report

This report presents the details of all EFT transactions.

[image: image307]
Figure 260: EFT transactions report
7.3. Batch status report

This report presents information related to batch status.

[image: image308]
Figure 261: Batch status report
7.4. Miscellaneous EFT tools

This menu contains the following tools related to EFT transactions processing:

[image: image309]
Figure 262: EFT tools
Initialise EFT – initiates EFT terminal to be able to process payments

Initialise Pinpad – initiates pinpad device

Reset Pinpad –restarts the pinpad device
Open batch – opens EFT transactions batch
Close batch - closes EFT transactions batch

Close batch/debit - closes EFT debit transactions batch

Void transactions - Allows voiding past EFT transactions (for an example in case of double charge).


[image: image310]
Figure 263: Void EFT transaction
In order to void EFT past transaction, select the transaction type, 
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Figure 264: Transaction type selection

record number form the EFT printed receipt, amount and issue date. Press the <Proceed with void> button.

Diagnostics - EFT Diagnostic test reports

[image: image312]
Figure 265: EFT Diagnostics


USER NOTES

PAGE  
13
Tabby_Manager’s BO[image: image314.png]Tabby IP address | 192.168.1.180

Network mask | 255.255.255.0

Default Gateway | 192.168.1.1





[image: image315.png]Setup

SMTP server IP address
SMTP server port
SMTP login username

SMTP password

217.146.188.248

25

invibit@yahoo.com

InviBIT2012



[image: image316.png]Select from Items

Orange juice || Apple juice Mixed juice

Glriasn;“ ?Ie Alccgleoé Ifree Begllr?é?d( B?ﬁr{{fd LeTgE‘IBeer




[image: image317.png]Setup

Foodstamps exempt TAX1
Foodstamps exempt TAX2
Foodstamps exempt TAX3
Foodstamps exempt TAX4
Foodstamps exempt TAXS

Foodstamps exempt TAX6

{m



[image: image318.png]! Manager's backoffice

E ) owens

Diagnostic options > EFT Disgnostic report
Report no: 1

Test Number (1
L

1
Mail settings > =T Tabby-1

Subject
(e5 Diagnostcs
Recipient(s)

0 Operator(s) checkedin
27 recapt(s) oday

$366.78 | D)

You can..

Manager | 2410372013 2058




[image: image319.png]Choose type @

1| Void credit sale
| Void credit refund




[image: image320.png]Void transactions by record >

Transaction type ( Void credit sale

—

Proceed with void




[image: image321.png]EFT tools @

Initialize EFT Initialize Pinpad

Reset Pinpad Open batch

Close batch Close batch/debit
-




[image: image322.png]| &
w Manager's backoffice

=TSN £ operations: Batch status report
=i Store management v -

Reportsiprintouts | OPtons

i ] Mai settings >

‘Subject
[EFT Batch Staws.

Tools.

o Recpieni(s)

Foruarded count
Balance
Foruarded balance

Card totais report

Transaction st report
) R R
Batch status report

cerroos | | D D) : + e o eronr

0 Operators) checkadin

27 recaipts)tody

$366.78

Manager | 2410720132055




[image: image323.png]Manager's backoffice

Store management.

Reports/Printouts:
Statistics

Tools

il A |2 s ==

EFT.operations

Card totals report
Transaction list report
Bath status report

Misc EFT tools

0 Operator(s) checked-in

27 receipt(s) today

$366.78

Manager

| 24/03/2013 20:53

EFT operations: Card totals report

Options

Mail settings > EFT Card Totals
Issued: 24-03-2013 20:52:50

card type Count Total$

Subject

[EFT Card totals

Recipient(s)- -e0
.00
.ee
.00
.ee
.00
.ee
.00
.ee
.00

erican Express
visa
Mastercard
Discover
Private label
Dinners Club
ce
Debit
EBT/Foodstamp
EBT/Cash

GRAND TOTAL

Report no.
Terminal ID:

weooOOOON®

* END OF REPORT *



[image: image324.png]Tabby login

Enter access code

KKKKXK

OK



[image: image325.png]/I\ One or more items are low in stock

I\ one or more items are out of stock

A\ Etectronic journal not formatted

A\ statistics database not formatted




[image: image326.png]D w Tw W

Salesmode  Sales summary  Operator stats ~ Operator view  Zreport




[image: image327.png]Select from Groups (0]




[image: image328.png]Warning!

This will format your Electronic Journal. All print data

such as receipts, printouts and z reports saved within
will be lost.

Are you sure?

Yes No



[image: image329.png]Warning!

This will erase and initialize all your databases &
statistics. This is not a reversible procedure.

Are you sure?

Yes No



[image: image330.png]Stats database usage
usea:0% |

Date range
Zrange
Usage (%)
Lines saved

From 30/12/2012 to 30/112/2012
From1to1

0.0%

134

9K of 523,788 K



[image: image331.png]


[image: image332.png]


[image: image333.png]Price lists database

Description Active

4recora(s)




[image: image334.png]() Tenders charts. )t

Tenders comparison
From 09/12/3012 10 15/13/2012

luh 1~ laa

150 |
. - B .
H 3 3 3 8 }
.

O Dy &

S o
O O




[image: image335.png]) ozt ) Summary sats

uh 12 laa

Comparison chart

O e O
& Mk &
Lo JSakes o]




[image: image336.png](=) Departments charts. g depatneots ) et Lt I Lot

Single department




[image: image337.png]@ Groups charts  Tup s Topmasiecgroups, * Groupmovenent |1 |2 lad

Top groups
From 01/01/2012 0 31/12/2012

- i
g H E
= B B B !
N i 2 & ] H H

[0 Sates 8 Retunas |

o D iop10 O O o O sotn




[image: image338.png]@ Items charts ) s ) vems movement il L~ lag.

Top sellers

Lo = 1 o B z .
5 B H i‘ B B EH g | 2
IS EEEEEEEEHEI : .
: i H
(RRRRRRARRRRRRRNIRE
N R g g i H i

Revenue 8 Profi |

& range.

LT O Do




[image: image339.png]Al
’ .I|I|I.|_.I.||I.I|||||.II
-



[image: image340.png]


[image: image341.png]


[image: image342.png]


[image: image343.png]0



[image: image344.png][T

i
o e
e 10358
owmes toes
et 10216




[image: image345.png]s remmonnen iy L Lot




[image: image346.png]This month’s sales

Daily sales per hour
13/12/2012

0.0%
@8 Sun @ Mon B8 Tue B Wed @8 Thu B8 Fri B0 Sat




[image: image347.png]Daily sales per hour
13/12/2012

Week' rcenta es This month’s sales

0.0%

0.0%
@8 Sun @ Mon B Tue B Wed @8 Thu @8 Fri B0 Sat




[image: image348.png]Select department(s)

GOODS 6% GOODS 9% J GOODS 23% §§ GOODS 36% J| GOODS 0%




[image: image349.png]Select group(s)..

Orange juice §| Apple juice

S%vsed'lrﬁ?p Sprite 250ml

S8gidle




[image: image350.png]Select item(s)..

9|88 |
Fresh juices Alc. Soft drinks Dnnkﬁ /
beverages coct:

2
[ o]
Teas
)) S ols @
be | ¥ i
Coffees All drinks Icecreams Fruit
desserts
®|<
“ £ b
Cookies Doughnuts All deserts




[image: image351.png]Choose what to print

Cl

1

=} =N =l i iy

A

Available stock

Average purchase price
Stock purchase value

Sales value with "SERVED"
Sales value with "TAKEAWAY"
Sales value with "MEMBERS"
Sales value with "STAFF"
Profit value with "SERVED"
Profit value with "TAKEAWAY"
Profit value with "MEMBERS"
Profit value with "STAFF"

Clear



[image: image352.png]Select group(s)..

la Pepsi 250ml
zsnf‘i P

SOda 330""

B?;JI'AE d Lenzglr;\/tl}eer




[image: image353.png]Select item(s).. @

Fresh juices Soft drinks Drinl
beverages Codts s
<
L X J
- | b | T
Coffees All drinks Icecreams Cakes
desserts

foa)
2 | = D &
Tarts i Doughnuts All deserts




[image: image354.png]


[image: image355.png]Select operatos(s)..




[image: image356.png]Print




[image: image357.png]Select group(s) @

L) @ = vy
¢ ® | ™
Fresh juices Alc. Soft drinks Drinks /
beverages coctails

b | ¥ | #

All drinks Icecreams

Fruit
desserts

® |
e ) v
Cookies Doughnuts All deserts



[image: image358.png]Print Normal groups



[image: image359.png]Select payment ®

= | =

Master card Dinners

=




[image: image360.png]et A1 oypes )



[image: image361.png]* SALES REPORT *
Weekly Sales Report
From ©09/12/2012 To 15/12/2012
Issued: 10-12-2012 00:37:49
SUMMARY TOTALS
From ©9/12/2012 To 15/12/2012
Final sales amount 43.90
Report no.: 1
* END OF REPORT *



[image: image362.png]* SALES REPORT *
Daily Sales Report
For 10/12/2012

Issued: 10-12-2012 00:35:16
©0:00-00:59 43.90
01:00-01:59 0.00
©2:00-02:59 0.00
03:00-03:59 0.00
04:00-04:59 0.00
05:00-05:59 0.00
06:00-06:59 0.00
07:00-07:59 0.00
08:00-08:59
©9:00-09:59
10:00-10:59
11:00-11:59
12:00-12:59
13:00-13:59
14:00-14:59
15:00-15:59
16:00-16:59
17:00-17:59
18:00-18:59
19:00-19:59
20:00-20:59

POPOO000OOOOO0
38388838883888

m




[image: image363.png]* SALES REPORT *
Daily Sales Report
For 10/12/2012
Issued: 10-12-2012 ©00:21:13

Final sales amount 43.90
Item sales 43.90
Refunds 0.00

Item discounts 1
Item markups )
Item Coupons ]
Receipt discounts -2.20
Receipt markups )
Receipt coupons 0
Report no.: 1
* END OF REPORT *



[image: image364.png]Select Date..

-

g A" 4 h
| OK [l Cancel |




[image: image365.png]1 osmazore Jrol osnzzorz




[image: image366.png]Select Year..

Year

y A" 4
| OK [l cCancel



[image: image367.png]


[image: image368.png]Select Quarter..

¢ ) ¢ )
OK Cancel
A Dt




[image: image369.png]


[image: image370.png]Select Month..

Month Year

i Dec 112012




[image: image371.png]Month Dec/2012




[image: image372.png]f 09/12/2012



[image: image373.png]Shifts Shift times



[image: image374.png]TICKET
CURRENCY




[image: image375.png]Mail settings >

Subject:

CSaIes statistics report

U

Recipient:
abrous@invibit.com [+]



[image: image376.png]* SALES REPORT *
Daily Sales Report

For 09/12/2012
Issued: €9-12-2612 17

SUMMARY TOTALS
For 09/12/2012

Final sales amount

Iten sales

Refunds

Item discounts

Item markups

Item Coupons.

Receipt discounts

Receipt markups

Receipt coupons




[image: image377.png]Select item.. @

Apple juice Pepsi 250ml
8 | &8 | & ®
qu\rsed}#p Sprite 250ml J§ Fanta orange | Fanta lemon §| Soda 330ml
8| @

£

Sggni'e | Aceliee | eeggiip




[image: image378.png]New purchase..

Select the item either by barcode, manual
entry on code field or using the icon at left

7/ Add 7 Remove < Override

item code [ ‘ ) a )




